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DETAILED ACTION 

Drawings 

1 . The drawings are objected to because 

FIG. 6A Box 603 Step 2 cites "SEND DEVICE INFORMATION FROM CONTROLLER" 
should be "SEND DEVICE INFORMATION TO CONTROLLER" for consistency with 
page 28 line 29. 

Corrected drawing sheets in compliance with 37 CFR 1 .121 (d) are required in reply to 
the Office action to avoid abandonment of the application. Any amended replacement 
drawing sheet should include all of the figures appearing on the immediate prior version 
of the sheet, even if only one figure is being amended. The figure or figure number of an 
amended drawing should not be labeled as "amended." If a drawing figure is to be 
canceled, the appropriate figure must be removed from the replacement sheet, and 
where necessary, the remaining figures must be renumbered and appropriate changes 
made to the brief description of the several views of the drawings for consistency. 
Additional replacement sheets may be necessary to show the renumbering of the 
remaining figures. Each drawing sheet submitted after the filing date of an application 
must be labeled in the top margin as either "Replacement Sheet" or "New Sheet" 
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pursuant to 37 CFR 1 .121 (d). If the changes are not accepted by the examiner, the 
applicant will be notified and informed of any required corrective action in the next Office 
action. The objection to the drawings will not be held in abeyance. 



Specification 

1 . The disclosure is objected to because of the following informalities: 

Page 1 1 line 14 cites "telephone company 15" should be "telephone company 215". 
Page 11 line 35 cites "telephone lines 21 8B" should be "telephone lines 21 8C". 
Page 1 1 line 36 cites "lines 21 8B" should be "lines 21 8C". 

Appropriate correction is required. 



Claim Rejections - 35 USC § 102 
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2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1, 6, 7, 9, 10, 11, 13, 15, 16, 18, 19, 20, 21, 25 are rejected under 35 
U.S.C. 102(e) as being anticipated by Staples et al. (Patent No. 5889845). 

Claim 1 , Staples teaches a method for allowing a user at a first location (FIG. 1 , FIG. 2, 
col. 4 lines 7-9, lines 54-67) referenced by the remote user of the laptop computer 102, 
to access devices at a second location (FIG. 1 , FIG. 2, col. 4 lines 7-9, lines 54-67) 
referenced by the Virtual Presence Server 106 to a corporate office, via an electronic 
data network (FIG. 1) referenced by the PSTN network, comprising the steps of 
accepting an incoming communication from the user over the electronic data network 
(FIG. 13, col. 20 lines 18-29) referenced by the Virtual Presence Server Receive Call 
Step 522 from the remote user 102, receiving the user selection of a device over the 
electronic data network (col. 6 lines 57-67, col. 7 lines 1-9) referenced by the virtual 
telephone device seen and used by the remote user, receiving a user selection of a 
function of the device over the electronic data network (col. 6 lines 57-65) referenced by 
the virtual telephone including the substantially same button configurations of the office 
telephone accessible to the remote user, sending the user selection of the function to 
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the device (FIG. 15, col. 22 lines 53-67, col. 23 lines 1-12) referenced by the user 
selection of picking up the virtual telephone which through the Virtual Presence Server 
device Perform Function At Corporate Office Step 570, receiving a response from the 
device to the device function (FIG. 15, col. 24 lines 43-60) referenced by the Virtual 
Presence Server providing the dial tone of the PBX to the remote user, sending the 
response to the user over the electronic data network (FIG. 15, col. 24 lines 43-60) 
referenced by the Virtual Presence Server providing the dial tone of the PBX to the 
remote user. 



Claim 6, Staples teaches a method for allowing a user having a portable 
communications device at a first location (FIG. 1, FIG. 2, col. 4 lines 7-9, lines 54-67) 
referenced by the remote user of the laptop computer 102, to conduct business by using 
telephone facilities available at a second location (FIG. 1 , FIG. 2, col. 4 lines 7-9, lines 
54-67, col. 5 lines 13-36) referenced by the connection to a Virtual Presence Server 106 
through the PSTN to provide corporate office telephony communications devices, 
comprising the steps of accepting an incoming communication from a calling party (FIG. 
16, col. 23 lines 13-44) referenced by the Third Party Accesses Remote User followed 
by Generate Outgoing Call to Remote User Step 586, the incoming communication 
being to a telephone number for the user at the second location (col. 20 lines 60-67, col. 
21 lines 1-8) referenced by the PBX forwarding all telephone calls made to the 
extension of the user at the corporate office to the Virtual Presence Server for routing to 
the remote user at his virtual office, determining an identity for the calling party (col. 23 
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lines 45-59) referenced by the use of Caller ID information at the remote user computer 
system to distinguish calls from the virtual presence server and third party directly, 
determining the first location (FIG. 16, col. 23 lines 13-44) referenced by the Transfer 
Message To Remote User Step 590 which must determine the location of the remote 
user in order to transfer the message, if the calling party is a predetermined person then 
placing a call to the portable communications device and sending the identity for the 
calling party to the portable communications device (col. 23 lines 45-67) referenced by 
the use of Caller ID to distinguish between predetermined virtual presence server calls 
from corporate extensions and third party direct calls, accepting an instruction from the 
portable communications device as to the treatment of the incoming communications 
(FIG. 19, col. 28 lines 9-35) referenced by the User Telephony Communications Device 
Performs A Call Forwarding Operation To Call Forward Telephone Calls Made To The 
Second Number Step 722, handling the incoming communication in accordance with 
the instruction (FIG. 19, col. 28 lines 36-67, col. 29 lines 1-4) referenced by the 
Telephone Call To The Second Telephone Number Of The User Telephony 
Communications Device Is Automatically Routed To The Virtual Presence Server At 
The Corporate Office Step 726, monitoring for additional instructions from the portable 
communications device (col. 26 lines 64-67, col. 27 lines 1-18) referenced by the 
system monitoring the forwarding history and status of the user. 

Claim 7, Staples teaches wherein the step of placing a call to the portable 
communications device comprises establishing a connection to the portable 
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communications device using an electronic data network (FIG. 1, FIG. 2, col. 5 lines 1- 
27, lines 55-59) referenced by the remote user laptop 102 connected to the corporate 
office through the PSTN and corporate LAN 114. 

Claim 9, Staples teaches a method for allowing a user having a portable 
communications device at a first location (FIG. 1, FIG. 2, col. 4 lines 7-9, lines 54-67) 
referenced by the remote user of the laptop computer 102, to conduct business by using 
telephone facilities available at a second location (FIG. 1, FIG. 2, col. 4 lines 7-9, lines 
54-67, col. 5 lines 13-36) referenced by the connection to a Virtual Presence Server 106 
through the PSTN to provide corporate office telephony communications devices, 
comprising the steps of accepting an incoming communication on a communications 
link from the second location (FIG. 16, col. 23 lines 13-44) referenced by the Virtual 
Presence Server of the corporate office wherein the Third Party Accesses Remote User 
followed by Generate Outgoing Call to Remote User Step 586, accepting an identity for 
a calling party who has placed an incoming communication to the user (col. 23 lines 45- 
59) referenced by the use of Caller ID information at the remote user computer system 
to distinguish calls from the virtual presence server and third party directly, the incoming 
communication being to a telephone number for the user at the second location (FIG. 
16, col. 23 lines 13-44) referenced by the Virtual Presence Server of the corporate office 
receiving a call wherein a co-worker dials the corporate extension of the user, 
presenting the identity for the calling party to the user (col. 23 lines 45-59) referenced by 
the use of Caller ID information at the remote user computer system to distinguish calls 
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from the virtual presence server and third party directly, accepting an instruction from 
the user as to the treatment of the incoming communication (FIG. 19, col. 28 lines 9-35) 
referenced by the User Telephony Communications Device Performs A Call Forwarding 
Operation To Call Forward Telephone Calls Made To The Second Number Step 722, 
sending the instruction to the second location (FIG. 19, col. 28 lines 9-35) referenced by 
user directive to the virtual presence server wherein the User Telephony 
Communications Device Performs A Call Forwarding Operation To Call Forward 
Telephone Calls Made To The Second Number Step 722, handling the incoming 
communication in accordance with the instruction (FIG. 19, col. 28 lines 36-67, col. 29 
lines 1-4) referenced by the Telephone Call To The Second Telephone Number Of The 
User Telephony Communications Device Is Automatically Routed To The Virtual 
Presence Server At The Corporate Office Step 726, monitoring for additional 
instructions from the user (col. 26 lines 64-67, col. 27 lines 1-18) referenced by the 
system monitoring the forwarding history and status of the user. 

Claim 10, Staples teaches wherein the step of handling the incoming communication 
comprises if the instruction is to connect the calling party with the user then establishing 
a voice channel between the use and the calling party using the communication link 
(FIG. 2, FIG. 16, col. 23 lines 26-44) referenced by the Establish Connection Step 588 
wherein voice call forwarding is established between the Third Party and the Remote 
User through the corporate LAN and PSTN. 
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Claim 1 1 , Staples teaches wherein the step of presenting the identity for the calling 
party comprises sending the sending the identity for the calling party to the user over an 
electronic data network. (FIG. 2, col. 23 lines 45-59) referenced by the use of Caller ID 
information at the remote user computer system to distinguish calls from the virtual 
presence server and third party directly wherein the information is passed through the 
corporate LAN 1 14 and PSTN. 

Claim 13, Staples teaches wherein the step of accepting an instruction from the user 
comprises accepting the instruction from the user over an electronic data network (FIG. 
2, FIG. 19, col. 28 lines 9-35) referenced by the User Telephony Communications 
Device Performs A Call Forwarding Operation To Call Forward Telephone Calls Made 
To The Second Number Step 722 wherein communications is transmitted over a 
corporate LAN 1 14 and PSTN. 

Claim 15, Staples teaches a method for allowing a user having a portable 
communications device at a first location (FIG. 1, FIG. 2, col. 4 lines 7-9, lines 54-67) 
referenced by the remote user of the laptop computer 102, to conduct business by using 
telephone facilities available at a second location (FIG. 1, FIG. 2, col. 4 lines 7-9, lines 
54-67, col. 5 lines 13-36) referenced by the connection to a Virtual Presence Server 106 
through the PSTN to provide corporate office telephony communications devices, 
comprising the steps of accepting an incoming communication from a calling party (FIG. 
16, col. 23 lines 13-44) referenced by the Third Party Accesses Remote User followed 
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by Generate Outgoing Call to Remote User Step 586, the incoming communication 
being to a telephone number for the user at the second location (col. 20 lines 60-67, col. 
21 lines 1-8) referenced by the PBX forwarding all telephone calls made to the 
extension of the user at the corporate office to the Virtual Presence Server for routing to 
the remote user at his virtual office, determining the first location (FIG. 16, col. 23 lines 
13-44) referenced by the Transfer Message To Remote User Step 590 which must 
determine the location of the remote user in order to transfer the message, if the calling 
party is a predetermined person then placing a call to the portable communications 
device (col. 23 lines 45-67) referenced by the use of Caller ID to distinguish between 
predetermined virtual presence server calls from corporate extensions and third party 
direct calls, accepting an instruction from the portable communications device as to the 
treatment of the incoming communication (FIG. 19, col. 28 lines 9-35) referenced by the 
User Telephony Communications Device Performs A Call Forwarding Operation To Call 
Forward Telephone Calls Made To The Second Number Step 722, handling the 
incoming communication in accordance with the instruction (FIG. 19, col. 28 lines 36-67, 
col. 29 lines 1-4) referenced by the Telephone Call To The Second Telephone Number 
Of The User Telephony Communications Device Is Automatically Routed To The Virtual 
Presence Server At The Corporate Office Step 726, monitoring for additional 
instructions from the portable communications device (col. 26 lines 64-67, col. 27 lines 
1-18) referenced by the system monitoring the forwarding history and status of the user. 
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Claim 16, Staples teaches wherein the step of placing a call to the portable 
communications device comprises establishing a connection to the portable 
communications device using an electronic data network (FIG. 1, FIG. 2, col. 5 lines 1- 
27, lines 55-59) referenced by the remote user laptop 102 connected to the corporate 
office through the PSTN and corporate LAN 114. 

Claim 1 8, Staples teaches a method for allowing a user having a portable 
communications device at a first location (FIG. 1, FIG. 2, col. 4 lines 7-9, lines 54-67) 
referenced by the remote user of the laptop computer 1 02, to conduct business by using 
telephone facilities available at a second location (FIG. 1, FIG. 2, col. 4 lines 7-9, lines 
54-67, col. 5 lines 13-36) referenced by the connection to a Virtual Presence Server 106 
through the PSTN to provide corporate office telephony communications devices, 
comprising the steps of accepting an incoming communication on a communications 
link from the second location (FIG. 16, col. 23 lines 13-44) referenced by the Virtual 
Presence Server of the corporate office wherein the Third Party Accesses Remote User 
followed by Generate Outgoing Call to Remote User Step 586, the incoming 
communication being to a telephone number for the user at the second location (FIG. 
16, col. 23 lines 13-44) referenced by the Virtual Presence Server of the corporate office 
receiving a call wherein a co-worker dials the corporate extension of the user, accepting 
an instruction from the user as to the treatment of the incoming communication (FIG. 
19, col. 28 lines 9-35) referenced by the User Telephony Communications Device 
Performs A Call Forwarding Operation To Call Forward Telephone Calls Made To The 
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Second Number Step 722, sending the instruction to the second location (FIG. 19, col. 
28 lines 9-35) referenced by user directive to the virtual presence server wherein the 
User Telephony Communications Device Performs A Call Forwarding Operation To Call 
Forward Telephone Calls Made To The Second Number Step 722, handling the 
incoming communication in accordance with the instruction (FIG. 19, col. 28 lines 36-67, 
col. 29 lines 1-4) referenced by the Telephone Call To The Second Telephone Number 
Of The User Telephony Communications Device Is Automatically Routed To The Virtual 
Presence Server At The Corporate Office Step 726, monitoring for additional 
instructions from the user (col. 26 lines 64-67, col. 27 lines 1-18) referenced by the 
system monitoring the forwarding history and status of the user. 

Claim 19, Staples teaches wherein the step of handling the incoming communication 
comprises if the instruction is to connect the calling party with the user then establishing 
a voice channel between the use and the calling party using the communication link 
(FIG. 2, FIG. 16, col. 23 lines 26-44) referenced by the Establish Connection Step 588 
wherein voice call forwarding is established between the Third Party and the Remote 
User through the corporate LAN and PSTN. 

Claim 20, Staples teaches a method for allowing a user at a first location (FIG. 1 , FIG. 
2, col. 4 lines 7-9, lines 54-67) referenced by the remote user of the laptop computer 
102, to access devices at a second location (FIG. 1 , FIG. 2, col. 4Jines 7-9, lines 54-67) 
referenced by the Virtual Presence Server 106 to a corporate office, by using a first 
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electronic data network (FIG. 1) referenced by the PSTN network, the devices 
comprising a first set of devices connected to a telephone network at the second 
location (Fig. 3, col. 7 lines 52-67, col. 8 lines 1-7) referenced by the Corporate BPX 
112 Virtual Presence Server 106 and Telephone 122, and a second set of devices 
connected to a second electronic data network at the second location (FIG. 3) 
referenced by the Desktop PC's 134 connected to the Ethernet corporate LAN 1 14, the 
second location comprising a telephone controller for controlling the operation of the 
telephone network (Fig. 3) referenced by the Corporate PBX 1 12 which controls the 
corporate telephone network, and a data controller for controlling the operation of the 
second electronic data network (FIG. 3) referenced by the Virtual Presence Server 106 
which interfaces with the Ethernet Corporate LAN 114, the method comprising the steps 
of accepting an incoming communication from the user over the first electronic data 
network (FIG. 3, FIG. 13, col. 20 lines 18-29) referenced by the Virtual Presence Server 
Receive Call Step 522 from the remote user 102 via the PSTN, receiving a user 
selection of a device (col. 6 lines 57-67, col. 7 lines 1-9, col. 24 lines 43-51 ) referenced 
by the virtual telephone device seen and used by the remote user by clicking the 
telephone icon, if the device is in the first set of devices then connecting the incoming 
communication to the telephone controller (FIG. 3, FIG. 15 col. 22 lines 53-67, col. 23 
lines 1-12) referenced by the Perform Function At Corporate Office Step 570 including 
calling a corporate party extension represented by the Telephone 122 connected to the 
PBX 1 12, if the device is in the second set of devices then connecting the incoming 
communication to the data controller (FIG. 3, FIG. 15 col. 22 lines 53-67, col. 23 lines 1- 
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12) referenced by the Perform Function At Corporate Office Step 570 including 
accessing the corporate email server connected to the corporate LAN 1 14 via the 
Virtual Presence Server 106. 

Claim 21 , Staples teaches receiving a user selection of a function of the device (col. 6 
lines 57-65) referenced by the virtual telephone including the substantially same button 
configurations of the office telephone accessible to the remote user, sending the user 
selection of the function to the connected controller (FIG. 15, col. 22 lines 53-67, col. 23 
lines 1-12) referenced by the user selection of picking up the virtual telephone which 
through the Virtual Presence Server device Perform Function At Corporate Office Step 
570, receiving a response from the connected controller to the device function (FIG. 15, 
col. 24 lines 43-60) referenced by the Virtual Presence Server providing the dial tone of 
the PBX to the remote user, and sending the response to the user over the first 
electronic data network (FIG. 15, col. 24 lines 43-60) referenced by the Virtual Presence 
Server providing the dial tone of the PBX to the remote user via the PSTN. 

Claim 25, Staples teaches an apparatus for allowing a user at a first location (FIG. 1 , 
FIG. 2, col. 4 lines 7-9, lines 54-67) referenced by the remote user of the laptop 
computer 102, to remotely access selected devices at a second location (FIG. 1, FIG. 2, 
col. 4 lines 7-9, lines 54-67) referenced by the Virtual Presence Server 106 to a 
corporate office, by using a first electronic data network (FIG. 1 ) referenced by the 
PSTN network, comprising a first set of devices connected to a telephone network at 
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the second location (Fig. 3, col. 7 lines 52-67, col. 8 lines 1-7) referenced by the 
Corporate BPX 112 Virtual Presence Server 106 and Telephones 122, a telephone 
controller connected to the telephone network and to the first set of devices for 
controlling the operation of the telephone network (Fig. 3) referenced by the Corporate 
PBX 112 connected to the PSTN which controls the corporate telephone network 
including access to the Telephones 122, a second set of devices connected to a second 
electronic data network at the second location (FIG. 3) referenced by the Desktop PC's 
134 connected to the Ethernet corporate LAN 1 14, a data controller connected to the 
second electronic data network (FIG. 3) referenced by the Virtual Presence Server 106 
which interfaces with the Ethernet Corporate LAN 114, and to the second set of devices 
for controlling the operation of the data network (FIG. 3) referenced by the Virtual 
Presence Server 106 which interfaces with the Ethernet Corporate LAN 1 14 for access 
to the Desktop PC's 134, an access controller for receiving an incoming communication 
from the user over the first electronic data network (FIG. 6, FIG. 10, col. 14 lines 30-43) 
referenced by the Virtual Presence Server Communication Device 340 for controlling 
incoming access from the user telephony communications device 104, for receiving a 
user selection of a device over the first electronic data network (col. 6 lines 57-67, col. 7 
lines 1-9, col. 24 lines 43-51) referenced by the virtual telephone device seen and used 
by the remote user by clicking the telephone icon, for connecting the incoming 
communication to the telephone controller if the selected device is in the first set of 
devices (FIG. 3, FIG. 15 col. 22 lines 53-67, col. 23 lines 1-12) referenced by the 
Perform Function At Corporate Office Step 570 including calling a corporate party 
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extension represented by the Telephone 122 connected to the PBX 1 12, and for 
connecting the incoming communication to the data controller if the selected device is in 
the second set of devices (FIG. 3, FIG. 15 col. 22 lines 53-67, col. 23 lines 1-12) 
referenced by the Perform Function At Corporate Office Step 570 including accessing 
the corporate email server connected to the corporate LAN 114 via the Virtual Presence 
Server 106. 



Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 2, 3, 4, 5, 8, 12, 14, 17, 24, 26 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Staples as applied to claims 1, 6, 7, 9, 10, 11, 13, 15, 16, 18, 19, 20, 
21 , 25 above, in view of Wanderer et al. (Patent No. 5491796). 

Claim 2, Staples teaches the step of accepting the incoming communication. 
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Staples does not teach accepting the incoming communication from the user over the 
Internet. 

Wanderer teaches accepting the incoming communication from the user over the 
Internet (FIG. 2, FIG. 4, col. 36 lines 49-57) referenced by the poll module 52 using the 
access layer 60 through Internet Protocol to retrieve information wherein such modules 
are incorporated to a virtual presence server for remote network management. 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate the apparatus for remote management of network resources of 
Wanderer to the system of providing a virtual office of Staples for the purpose of 
providing a consistent approach for managing the network hardware resources as 
suggested by Wanderer (Abstract lines 1 -5). 

Claim 3, Staples teaches the step of receiving a user selection of a device. 
Staples does not teach receiving the user selection of a device over the Internet 
Wanderer teaches receiving a user selection of a device over the Internet (FIG. 2, FIG. 
4, col. 36 lines 49-57) referenced by the poll module 52 using the access layer 60 
through Internet Protocol to retrieve information wherein such modules are incorporated 
to a virtual presence server for remote network management. 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate the apparatus for remote management of network resources of 
Wanderer to the system of providing a virtual office of Staples for the purpose of 
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providing a consistent approach for managing the network hardware resources as 
suggested by Wanderer (Abstract lines 1-5). 

Claim 4, Staples teaches the step of receiving a user selection of a function. 
Staples does not teach receiving the user selection of a function over the Internet 
Wanderer teaches receiving a user selection of a function over the Internet (FIG. 2, FIG. 
4, col. 36 lines 49-57) referenced by the poll module 52 using the access layer 60 
through Internet Protocol to retrieve information wherein such modules are incorporated 
to a virtual presence server for remote network management. 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate the apparatus for remote management of network resources of 
Wanderer to the system of providing a virtual office of Staples for the purpose of 
providing a consistent approach for managing the network hardware resources as 
suggested by Wanderer (Abstract lines 1-5). 

Claim 5, Staples teaches the step of sending the response to the user. 
Staples does not teach sending the response to the user comprises sending the 
response to the user over the Internet. 

Wanderer teaches sending the response to the user over the Internet. 
(FIG. 2, FIG. 4, col. 36 lines 49-57) referenced by the poll module 52 using the access 
layer 60 through Internet Protocol to send the packet to the agent wherein such 
modules are incorporated to a virtual presence server for remote network management. 
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It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate the apparatus for remote management of network resources of 
Wanderer to the system of providing a virtual office of Staples for the purpose of 
providing a consistent approach for managing the network hardware resources as 
suggested by Wanderer (Abstract lines 1-5). 

Claim 8, Staples teaches the step of placing a call to the portable communications 
device. 

Staples does not teach establishing a connection to the portable communications 
device using the Internet. 

Wanderer teaches establishing a connection to the portable communications device 
using the Internet (FIG. 2, FIG. 4, col. 36 lines 49-57) referenced by the poll module 52 
using the access layer 60 through Internet Protocol to retrieve information wherein such 
modules are incorporated to a virtual presence server for remote network management. 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate the apparatus for remote management of network resources of 
Wanderer to the system of providing a virtual office of Staples for the purpose of 
providing a consistent approach for managing the network hardware resources as 
suggested by Wanderer (Abstract lines 1-5). 

Claim 12, Staples teaches the step of presenting the identity for the calling party. 
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Staples does not teach sending the sending the identity for the calling party to the user 
over the Internet. 

Wanderer teaches sending the sending the identity for the calling party to the user over 
the Internet (FIG. 2, FIG. 4, col. 36 lines 49-57) referenced by the poll module 52 using 
the access layer 60 through Internet Protocol to retrieve information wherein such 
modules are incorporated to a virtual presence server for remote network management. 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate the apparatus for remote management of network resources of 
Wanderer to the system of providing a virtual office of Staples for the purpose of 
providing a consistent approach for managing the network hardware resources as 
suggested by Wanderer (Abstract lines 1-5). 

Claim 14, Staples teaches the step of accepting an instruction from the user. 
Staples does not teach accepting the instruction from the user over the Internet. 
Wanderer teaches accepting the instruction from the user over the Internet (FIG. 2, FIG. 
4, col. 36 lines 49-57) referenced by the poll module 52 using the access layer 60 
through Internet Protocol to retrieve information wherein such modules are incorporated 
to a virtual presence server for remote network management. 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate the apparatus for remote management of network resources of 
Wanderer to the system of providing a virtual office of Staples for the purpose of 
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providing a consistent approach for managing the network hardware resources as 
suggested by Wanderer (Abstract lines 1-5). 

Claim 17, Staples teaches the step of placing a call to the portable communications 
device. 

Staples does not teach establishing a connection to the portable communications 
device using the Internet. 

Wanderer teaches establishing a connection to the portable communications device 
using the Internet (FIG. 2, FIG. 4, col. 36 lines 49-57) referenced by the poll module 52 
using the access layer 60 through Internet Protocol to retrieve information wherein such 
modules are incorporated to a virtual presence server for remote network management. 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate the apparatus for remote management of network resources of 
Wanderer to the system of providing a virtual office of Staples for the purpose of 
providing a consistent approach for managing the network hardware resources as 
suggested by Wanderer (Abstract lines 1-5). 

Claim 24, Staples teaches the step of accepting an incoming communication. 
Staples does not teach accepting an incoming communication over the Internet. 
Wanderer teaches accepting the incoming communication over the Internet (FIG. 2, 
FIG. 4, col. 36 lines 49-57) referenced by the poll module 52 using the access layer 60 
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through Internet Protocol to retrieve information wherein such modules are incorporated 
to a virtual presence server for remote network management. 
It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to incorporate the apparatus for remote management of network resources of 
Wanderer to the system of providing a virtual office of Staples for the purpose of 
providing a consistent approach for managing the network hardware resources as 
suggested by Wanderer (Abstract lines 1-5). 

Claim 26, Staples teaches a first electronic data network. 

Staples does not teach a first electronic data network is the Internet. 

Wanderer teaches accepting incoming communication from a user device over an 

Internet network (FIG. 2, FIG. 4, col. 36 lines 49-57) referenced by the poll module 52 

using the access layer 60 through Internet Protocol to retrieve information wherein such 

modules are incorporated to a virtual presence server for remote network management. 

It would have been obvious to one of ordinary skill in the art at the time the invention 

was made to incorporate the apparatus for remote management of network resources of 

Wanderer to the system of providing a virtual office of Staples for the purpose of 

providing a consistent approach for managing the network hardware resources as 

suggested by Wanderer (Abstract lines 1-5). 
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Allowable Subject Matter 



4. Claims 22, 23 is objected to as being dependent upon a rejected base claim, but 
would be allowable if rewritten in independent form including all of the limitations of the 
base claim and any intervening claims. 



Citation of Prior Art 



The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Patent number 5966130, Benman Jr. discloses an integrated virtual network. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to John L. Shew whose telephone number is 571-272- 
3137. The examiner can normally be reached on 8:30am - 5:00pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wellington Chin can be reached on 571-272-3134. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 





WELLINGTON CHIN 
SUPERVISORY PATENT EXAMINER 



